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kevin

Kevin was a participant on the first

Lifeshaper programme to run in

Banff. During the 12 weeks
Brenda and Kimberley identified
Kevin as having the skills and
motivation to become a
volunteer mentor for the next
team.

"The difference between being on
the Lifeshaper course and being the

volunteer mentor is that you have increased
responsibility within the group whilst still trying to be part
of the group. Things like going to the shop with a group
member on a Monday morning to get the weeks fruit so
they don't have to be responsible for the money.”

What types of things have you been doing?

“Since | started | have been doing a variety of different
things which include cooking, encouraging healthy eating,
arts and crafts and lots of physical activities. Also | have
been going places with some of the group when they have
been doing their local investigations. | feel my support has
helped them feel more at ease in certain situations and |
can pass on my previous experiences, and changes that
have happened in my life, hopefully it can benefit them.”

Why did you want to volunteer?

“I wanted to volunteer so | could help people going through
the same experiences that | have been through and
offering people the support and advice they need at a time
when it can be so hard to talk to anyone.”

“Through my volunteering | have learnt how to interact
with people better and that | should listen to people and
think about what | say before answering them. | feel too
that I am not as nervous as | used to be when talking in
front of people; | think | can control my emotions better.
| have also learnt that because | have been through the
same life experiences as the group that when | do

talk to them either in a one to one capacity

or in the group they really take it in and

it makes me feel good as | feel that |

really am helping them.”

Kevin, Lifeshaper
Mentor, Banff.

Foyer Music,
Foyer Graphics,
HR Team, Marywell
Centre Reception
and Finance often
host New Deal
Placements

Marywell Kitchen
Volunteers

Over the years many volunteers have supported the
Marywell Kitchen, their support has been invaluable,
with at least 2 volunteers working every day. Helen,
lan and Jana have provided valuable volunteer
opportunities to many people, offering work
experience, an opportunity to learn something new
and most importantly, fun. Several clients and tenants
have volunteered in the Marywell Kitchen, a few
moving onto employment or education.

ROSS

"1 first got involved with the Foyer through the
Prince’s Trust. After it finished the kitchen at the
Marywell Centre was looking for volunteers so |
thought it would be a good idea to give it a go.

Now | have got used to it | really
like coming into the Foyer,
Helen and the team are all
good people to work with,
they didn’t even shout at
me when | set fire to an
oven glove and the
Marywell Centre smelt of
burning — everyone just
thought it was Helen’s
cooking!

| have learnt a lot through my volunteering and | feel
more confident than when | first started, | can even
manage when people are cheeky to me. | think the
skills | have picked up here will definitely help me
when | start to think about getting a job.”

NATASHA

Natahsa has been
volunteering in the
kitchen since January 07.
Recently she achieved
her food hygiene
certificate. Well done
‘tasha!

For more information contact:

Volunteer Co-ordinator
Aberdeen Foyer
Marywell Centre

Tel: 01224 212924
www.aberdeenfoyer.com
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The Human Resources Team
recently took on a volunteer for
the first time. During her time at
Aberdeen Foyer, Norma Nicholson
carried out various pieces of admin
work which included the
administration of a stress audit. It
was a valuable piece of work for
the organisation and one which
she found to be an interesting and
rewarding experience.

Norma settled into the team at Head
Office very quickly and with her down
to earth attitude and eagerness to
take on any task soon became very
popular with staff.  The work
experience, along with her recently
acquired ECDL qualification, increased
her confidence and enabled Norma to
secure her first admin job with a local
oil firm.

Norma said “Volunteering with
Aberdeen Foyer exceeded my
expectations. While volunteering in
the HR Team | was given the
opportunity to further develop my IT
skills following on from my ECDL
qualification. Being able to do so at
my own pace and with a manageable
workload helped build my self
confidence very quickly.

Diane and Fiona made me feel a valued
member of the HR Team from the
outset; the time, effort and patience
they afforded me made my volunteer
placement a very positive experience.”

As a result of this very successful
volunteering placement, the HR team
currently has three volunteers.

The foyer
currently has 30
volunteers 8 of

these are Over the past

. two years | have
full time seen volunteers
develop and grow
through the different
volunteer roles Aberdeen Foyer can offer
and particularly the support they receive
from members of staff.

Almost 40 volunteers have come and gone
since | joined the Foyer in April 2005, some
moving into paid employment as a direct
result of their volunteering, others gaining
employment based on their volunteer
experience with the Foyer and a few
volunteers have moved into education.

Seeing volunteers leave us and develop their
employment and education opportunities is
great; being able to offer people that
stepping stone onto bigger and better things
is a big part of volunteering with Aberdeen
Foyer. But the thing | enjoy most about my
job is seeing volunteers’ confidence, skills
and self esteem grow as they are welcomed
and incorporated into the Foyer.

As some of you will know, | am always going
on about how great volunteering is, but now

I have a few statistics to prove it. The Institute
for Volunteering Research published the
following -

25% of people who volunteer more than 5
times a year say volunteering has helped
them lose weight.

22% of 18-24 year olds say volunteering
helps them reduce their alcohol intake.

48% of people who have volunteered for
more than 2 years say volunteering makes
them less depressed.

17% of 18-24 year olds said volunteering
(www.ivr.org.uk)

I would like to thank Aberdeen Foyer’s
volunteers for their continued support and

commitment and to staff who have
integrated volunteers into their teams.

Elen

Volunteer
Coordinator




Training

All volunteers are required to attend the Induction
training delivered by Ellen, Volunteer Coordinator.
The Health Team have also have invested time and
effort supporting the volunteers by offering effective
training sessions, thanks Jennifer & Colin.

One of our newest volunteers, Jane, had the following
to say about the training offered to volunteers.

“The training opportunities provided by Aberdeen Foyer
are proving invaluable. The Volunteer Induction Training
was great because | met other volunteers and learned a
lot more about the Foyer. The full day course passed so
quickly and left us all feeling enthusiastic about
volunteering opportunities with the Foyer.

The Drug Awareness Training was the most enlightening
for me. | didn't think | knew it all, but having done a full
module at Uni on Drug and Alcohol Studies | thought |
would know a fair bit. It turned out | was totally ignorant
to the realities of drug taking! Colin McKay provided
“grass roots” information on some of the reasons why
people become involved in drug use and how it affects
their lives. The session was excellent, | think we could
have all been there until midnight asking questions.

Establishing Good Relationships provided an introduction
to basic counselling, listening and responding skills. This
training was good because it covered the setting of
boundaries and how to be clear about expectations at
the onset of a relationship with a young person. | think
Jennifer reinforced the concept that if something doesn’t
feel right it is alright to be honest and say so. We as
volunteers have to protect ourselves too. (PS The Red
pepper soup provided was the best I've tasted, can | have
the recipe?)

| just completed the Basic First Aid course this past
Wednesday. This was a very good course, | had no previous
experience but felt | could ask questions (however stupid!)

| would also like to thank Ellen for taking her volunteers
out for lunch a couple of weeks ago. Lovely!”

Jane, Aberdeen Foyer Volunteer

Ann preparing to give
mouth to mouth to a dummy!

Above: Darren at his desk receiving instructions from Kathleen Singer,
"Coffee with 1 sugar" (Next time Kathleen, make your own!!!)

arren

Darren has been volunteering full time with Aberdeen Foyer
since last October when he was asked at the last minute to step
in and help out the Princes Trust Team while on their residential
trip to Aviemore.

“Being asked to go away with the Team gave me my confidence back
and allowed me to show to myself and others that have given me the
chance, that | am capable of working well in a team environment.

| first got involved with Aberdeen Foyer over a year ago, after going
through a rough few years. To start with | took part in the Lifeshaper
and Progress to Work programmes, | then became a volunteer. My
first role as a volunteer was as a Lifeshaper Mentor, | was a mentor
for several months. After this | volunteered in the Marywell Kitchen
and did several other tasks around the Marywell Centre.

After returning from my adventure in Aviemore | was glad to have
received positive feedback, to my delight | was then asked to join the
Prince’s Trust Team as a full time volunteer support worker. Volunteering
with Aberdeen Foyer has also inspired me to join other voluntary trusts
such as the Drug Related Deaths Forum.

This year | have been supporting Platform to Work and Build & Train,
| was also involved in the recruitment drive for the next Prince’s Trust
Team. | enjoyed getting out and about supporting Harry with the
Learning Houses. Volunteering with Foyer Learning has allowed me
to see other parts of Aberdeen Foyer and | have met a great deal of
different people, including various partners and employers.

| would advise anyone else thinking of doing a course or becoming
a volunteer to go for it, because if | can turn my life around, then
anyone can.”

Darren, Foyer Learning Volunteer.

Darren has been a godsend, he stepped in to help us out with the PT
team in Aberdeen when we were experiencing staffing shortages.
His contribution very definitely played a part in saving the day for the
Team that was running at the time. This could

not have been achieved without Darren's
committment, enthusiasm and natural
ability for this type of work.

We would not have had access to this
valuable asset, certainly not at such
short notice, without our volunteers
project at the Foyer.

In 2006 we
received over 70
volunteer
application
forms.

Kathleen, Foyer Learning
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“My name is Ann, | have been around Aberdeen Foyer for
about 15 months now. | came to the Foyer as a client and
participated on a few courses. After theses courses finished
| started volunteering in the Marywell kitchen with Helen.
The work was good and you got to learn new skills and

meet lots of new people. Day by day my confidence grew
and the staff at Aberdeen Foyer are great, it doesn’t take
long to get to know everyone and be treated as an equal.

At the beginning of this year | started volunteering at the
reception desk at the Marywell centre, carrying out general
administration duties. | really enjoy the admin training | have
been receiving, Caroline Campbell and her team are constantly
supporting me when faced with difficulties.

| have received a few certificates for various training sessions |
attended, there have also been lots of social events for volunteers,
where | have been able to meet lots of other volunteers. Ellen,
the Volunteer Coordinator is a great lady, there’s nothing she
wouldn’t do to help and although very professional she is fun
to be with as well.

The Foyer is a great place and helps so many people, | have
learnt so much through my volunteering and everyday | face
new challenges which helps develop my self esteem and
confidence.”

Ann, Admin Volunteer Marywell Centre

“Ann's good humour and excellent customer care skills make
her a very welcome volunteer on our team. Many staff have
commented on how professional she is when working at
reception. We are delighted to have Ann volunteering
with us. ”

Caroline Campbell, Office Manager

Foyer Volunteers Songwriters Group

Foyer
volunteers give
approximately

250 voluntary
hours per
week.




